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FOR THE HEADEND IT INFRASTRUCTURE, 
SET POLICY LIMITS FOR TRANSACTIONS 
THAT NORMALLY REQUIRE REAL-TIME 
ACCESS TO THE CENTRAL DATABASE 
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DETERMINE WHETHER OR NOT ACCESS 
TO THE CENTRAL DATABASE IS 
AVAILABLE 



62- 



WHEN THE CENTRAL DATABASE IS 
UNAVAILABLE, OPERATE IN FAILSOFT 
MODE WHEREIN TRANSACTIONS ARE 
HANDLED AT THE HEADEND IN 
ACCORDANCE WITH THE POLICY LIMITS 
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